
Amtrak fact sheet: Acela service 1

Passengers, 2013-2019 (in thousands)

2013

3,343.1

2014

3,545.3

2015

3,473.6

2016

3,489.3

2017

3,442.2

2018

3,386.4

2019

3,537.1

Quick recap, 2019
Business First

 
Total

Passengers 3,097,988 439,077 3,537,065
Average trip 188 miles 197 miles 189 miles

Top city pairs by ridership, 2019

1. New York, NY - Washington, DC 225 mi
2. Boston, MA - New York, NY 231 mi
3. New York, NY - Philadelphia, PA 91 mi
4. New York, NY - Route 128, MA 220 mi
5. Back Bay, MA - New York, NY 230 mi
6. Philadelphia, PA - Washington, DC 134 mi
7. New York, NY - Providence, RI 188 mi
8. New York, NY - Wilmington, DE 117 mi
9. Baltimore, MD - New York, NY 185 mi
10. Newark, NJ - Washington, DC 215 mi

Top city pairs by revenue, 2019

1. New York, NY - Washington, DC 225 mi
2. Boston, MA - New York, NY 231 mi
3. New York, NY - Philadelphia, PA 91 mi
4. New York, NY - Route 128, MA 220 mi
5. Back Bay, MA - New York, NY 230 mi
6. Philadelphia, PA - Washington, DC 134 mi
7. Baltimore, MD - New York, NY 185 mi
8. New York, NY - Providence, RI 188 mi
9. Newark, NJ - Washington, DC 215 mi
10. New York, NY - Wilmington, DE 117 mi

At a glance

Part of Amtrak’s Northeast Corridor sector
Multiple trains daily: 17 cities in 8 states +DC

Population of service area
  Within 25 miles: 33,616,356
  Within 50 miles: 46,627,236

Longest segment traveled: 456 miles
  Boston, MA - Washington, DC

Trips by length, 2019

Legend Business First
   0-  99 mi 14.6%

 100- 199 mi 26.9%
 200- 299 mi 56.6%
 300- 399 mi 1.2%

 400+ mi 0.6%

Activity by station
2017 2018 2019

Baltimore 205,272 199,720 205,353
BWI Airport 109,596 113,181 120,607
Back Bay 222,123 243,506 267,511
Boston 545,799 544,388 574,368
Metropark 90,591 90,318 96,707
New Haven 102,146 104,036 112,202
New London 5,247 5,563 5,759
New York 2,462,340 2,461,228 2,565,274
Newark 204,746 204,437 216,634
Philadelphia 629,495 633,619 650,573
Providence 200,989 207,008 218,576
Route 128 247,550 249,050 263,568
Stamford 170,683 177,926 185,424
Trenton 9,279 8,828 9,325
Washington 1,353,084 1,316,986 1,362,633
Wilmington 213,434 212,910 219,545
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