
Amtrak fact sheet: Empire Builder service 25

Passengers, 2016-2022 (in thousands)

2016

454.6

2017

454.5

2018

423.7

2019

428.5

2020

252.5

2021

221.3

2022

303.6

Quick recap, 2022
Coach Sleeper

 
Total

Passengers 247,461 56,103 303,564
Average trip 602 miles 1279 miles 727 miles
Average fare $ 78.00 $483.00 $153.00

Avg yld per mi 13.0 37.7 21.0 

Top city pairs by ridership, 2022

1. Chicago, IL - St. Paul, MN 418 mi
2. Chicago, IL - Seattle, WA 2205 mi
3. Chicago, IL - Portland, OR 2256 mi
4. Portland, OR - Spokane, WA 377 mi
5. Chicago, IL - La Crosse, WI 281 mi
6. Pasco, WA - Portland, OR 231 mi
7. Milwaukee, WI - St. Paul, MN 333 mi
8. Chicago, IL - Wisconsin Dells, WI 195 mi
9. Portland, OR - Whitefish, MT 630 mi
10. Chicago, IL - Tomah, WI 240 mi

Top city pairs by revenue, 2022

1. Chicago, IL - Seattle, WA 2205 mi
2. Chicago, IL - Portland, OR 2256 mi
3. Chicago, IL - St. Paul, MN 418 mi
4. Chicago, IL - Whitefish, MT 1626 mi
5. Chicago, IL - East Glacier, MT 1547 mi
6. Chicago, IL - Spokane, WA 1879 mi
7. Seattle, WA - St. Paul, MN 1787 mi
8. Portland, OR - St. Paul, MN 1838 mi
9. Portland, OR - Whitefish, MT 630 mi
10. Seattle, WA - Whitefish, MT 579 mi

At a glance

Part of the Long Distance sector
Daily service: 46 cities in 8 states

Population of service area
  Within 25 miles: 20,265,071
  Within 50 miles: 28,308,110

Longest segment traveled: 2,256 miles
  Chicago, IL - Portland, OR

Trips by length, 2022

Legend Coach Sleeper
   0-  99 mi 3.6%

 100- 199 mi 14.2%
 200- 299 mi 14.8%
 300- 399 mi 12.6%
 400- 499 mi 10.7%
 500- 599 mi 5.8%
 600- 699 mi 6.4%
 700- 799 mi 2.1%
 800- 899 mi 1.7%
 900- 999 mi 1.9%

1000-1499 mi 8.0%
1500-1999 mi 8.7%

2000+ mi 9.4%

Activity by station
2020 2021 2022

Bingen--White Salmon2,133 1,485 2,267
Browning 1,044 385 734
Chicago 80,549 79,287 105,235
Columbus 7,103 6,050 8,687
Cut Bank 1,204 916 1,258
Detroit Lakes 3,150 2,418 3,214
Devils Lake 2,560 2,290 2,885
East Glacier 838 10,961 9,891
Edmonds 3,903 3,045 4,300
Ephrata 2,500 2,019 2,517
Essex 2,259 1,742 1,825
Everett 11,101 9,905 12,261
Fargo 12,413 10,551 15,170
Glasgow 3,099 2,201 3,105
Glenview 3,778 2,825 4,231
Grand Forks 7,674 5,643 8,432
Havre 6,284 5,190 7,054
La Crosse 15,454 11,263 16,843
Leavenworth 6,044 3,610 6,800
Libby 3,110 2,723 3,446
Malta 2,806 2,608 3,703
Milwaukee 18,493 13,217 17,713
Minot 16,476 11,645 17,049
Pasco 13,832 9,898 15,431
Portage 4,271 3,457 4,937
Portland 32,935 29,075 45,280
Red Wing 4,696 3,814 5,023
Rugby 2,293 1,685 2,185
St. Cloud 5,956 5,445 6,326
St. Paul 48,366 42,846 61,567
Sandpoint 4,186 3,603 4,650
Seattle 32,570 35,045 45,571
Shelby 4,965 4,034 6,151
Spokane 29,015 22,644 35,021
Stanley 2,961 1,746 2,155
Staples 4,051 4,350 5,552
Tomah 8,155 6,114 8,549
Vancouver 6,704 5,651 8,737
Wenatchee 9,356 6,613 9,277
West Glacier 2,196 3,911 4,581
Whitefish 34,922 30,150 38,674
Williston 17,892 11,562 14,684
Winona 8,380 7,233 9,537
Wisconsin Dells 8,560 8,341 10,721
Wishram 826 713 894
Wolf Point 3,033 2,435 3,005

Note: Chicago is an east-west connector.
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