
Fact sheet: Amtrak's Silver Star service 

 

 

Passengers by distance segment, 2004

95,247  

 1,688  

73,373  

 6,346 

80,724  

 27,538 

< 400 mi  
(231 city pairs)

400 - 799 mi  
(166 city pairs)

800+ mi  
(177 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

3,024.1  

 191.8  

5,146.7  

 1,131.3 

7,224.8   7,111.6 

< 400 mi  
(231 city pairs)

400 - 799 mi  
(166 city pairs)

800+ mi  
(177 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 249,344 35,572 284,916

Revenue $15,395,612 $8,434,646 $23,830,258

Revenue Passenger Miles 
(000)

154,190.1 36,326.4 190,516.5

 

At a glance

l Multiple trains daily  
l Direct service to/from 35 cities  
l in 11 states  
l Population of service area: 

36,353,000  
l 1448 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Silver Meteor service 

 

 

Passengers by distance segment, 2004

62,524  

 1,188  

59,537  

 6,229 

59,037  

 19,191 

< 400 mi  
(216 city pairs)

400 - 799 mi  
(150 city pairs)

800+ mi  
(141 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

1,929.7  

 126.6  

4,872.7  

 1,151.4 

6,440.3  

 5,817.1 

< 400 mi  
(216 city pairs)

400 - 799 mi  
(150 city pairs)

800+ mi  
(141 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 181,098 26,608 207,706

Revenue $12,406,913 $5,853,844 $18,260,757

Revenue Passenger Miles 
(000)

113,805.5 25,844.6 139,650.1

 

At a glance

l Daily service  
l Direct service to/from 33 cities  
l in 11 states  
l Population of service area: 

36,028,000  
l 1389 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Palmetto service 

 

 

Passengers by distance segment, 2004

92,524  

n/a

84,100  

n/a

48,568  

n/a
< 400 mi  

(241 city pairs)
400 - 799 mi  
(188 city pairs)

800+ mi  
(186 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

3,737.10  

n/a

6,772.9  

n/a

5,058.10  

n/a
< 400 mi  

(241 city pairs)
400 - 799 mi  
(188 city pairs)

800+ mi  
(186 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 225,192 225,192

Revenue $15,569,867 $15,569,867

Revenue Passenger Miles 
(000)

125,469.4 125,469.4

 

At a glance

l Daily service  
l Direct service to/from 36 cities  
l in 11 states  
l Population of service area: 

37,897,000  
l 1450 mi route in FY04  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Cardinal service 

 

 

Passengers by distance segment, 2004

47,095  

 1,857  

23,368  

 3,113 

9,422  

 1,978  

< 400 mi  
(233 city pairs)

400 - 799 mi  
(159 city pairs)

800+ mi  
(99 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

1,507.2  

 174.7  

1,258.4  

 424.2 

2,451.3  

 371.3  

< 400 mi  
(233 city pairs)

400 - 799 mi  
(159 city pairs)

800+ mi  
(99 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 79,885 6,948 86,833

Revenue $3,356,323 $970,159 $4,326,482

Revenue Passenger Miles 
(000)

32,447.4 4,188.4 36,635.9

 

At a glance

l 3 trains/wk  
l Direct service to/from 33 cities  
l in 12 states  
l Population of service area: 

37,778,000  
l 1146 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Empire Builder service 

 

 

Passengers by distance segment, 2004

151,395  

 3,547  

115,685  

 17,997 

94,681  

 44,223 

< 400 mi  
(251 city pairs)

400 - 799 mi  
(233 city pairs)

800+ mi  
(456 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

5,050.2  

 323.3  

6,807.4  

 2,244.2 

10,749.5  

 13,304.2 

< 400 mi  
(251 city pairs)

400 - 799 mi  
(233 city pairs)

800+ mi  
(456 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 361,761 65,767 427,528

Revenue $22,607,080 $15,871,695 $38,478,775

Revenue Passenger Miles 
(000)

239,741.9 90,270.6 330,012.5

 

At a glance

l Daily service  
l Direct service to/from 45 cities  
l in 8 states  
l Population of service area: 

19,507,000  
l 2257 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Capitol Limited service 

 

 

Passengers by distance segment, 2004

67,519  

 2,647  

72,443  

 33,724 

< 400 mi  
(102 city pairs)

400+ mi   
(48 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

1,955.8  

 252.8  

4,198.4  

 5,236.6 

< 400 mi  
(102 city pairs)

400+ mi   
(48 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 139,962 36,371 176,333

Revenue $6,154,235 $5,489,439 $11,643,674

Revenue Passenger Miles 
(000)

62,651.5 24,861.4 87,513.0

 

At a glance

l Daily service  
l Direct service to/from 18 cities  
l in 7 states  
l Population of service area: 

18,660,000  
l 764 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's California Zephyr service 

 

 

Passengers by distance segment, 2004

123,325  

 3,506  

45,034  

 5,065 

104,344  

 46,970 

< 400 mi  
(158 city pairs)

400 - 799 mi  
(108 city pairs)

800+ mi  
(304 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

3,829.7  

 333.1  

2,623.5  

 708.3 

9,696.2  

 13,749.6 

< 400 mi  
(158 city pairs)

400 - 799 mi  
(108 city pairs)

800+ mi  
(304 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 272,703 55,541 328,244

Revenue $16,149,488 $14,790,935 $30,940,423

Revenue Passenger Miles 
(000)

196,409.0 80,538.8 276,947.8

 

At a glance

l Daily service  
l Direct service to/from 35 cities  
l in 7 states  
l Population of service area: 

17,520,000  
l 2428 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Southwest Chief service 

 

 

Passengers by distance segment, 2004

43,660  

 504 

62,956  

 7,716 

126,076  

 42,584 

< 400 mi  
(141 city pairs)

400 - 799 mi  
(124 city pairs)

800+ mi  
(262 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

1,505.8  

n/a

3,277.0  

 1,103.1 

13,309.0  

 18,857.4 

< 400 mi  
(141 city pairs)

400 - 799 mi  
(124 city pairs)

800+ mi  
(262 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 232,692 50,804 283,496

Revenue $16,347,929 $14,934,223 $31,282,152

Revenue Passenger Miles 
(000)

231,354.0 77,592.1 308,946.2

 

At a glance

l Daily service  
l Direct service to/from 33 cities  
l in 8 states  
l Population of service area: 

27,817,000  
l 2256 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's City of New Orleans service 

 

 

Passengers by distance segment, 2004

71,359  

 2,525  

66,609  

 13,144 

20,369  

 12,358 

< 400 mi  
(95 city pairs)

400 - 799 mi  
(63 city pairs)

800+ mi  
(163 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

1,981.6  

 174.10  

4,546.9  

 1,511.2 

12,759.0  

 19,461.1 

< 400 mi  
(95 city pairs)

400 - 799 mi  
(63 city pairs)

800+ mi  
(163 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 158,337 28,027 186,364

Revenue $8,266,981 $3,521,366 $11,788,347

Revenue Passenger Miles 
(000)

69,744.4 19,431.1 89,175.6

 

At a glance

l Daily service  
l Direct service to/from 19 cities  
l in 5 states  
l Population of service area: 

11,502,000  
l 926 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Texas Eagle service 

 

 

Passengers by distance segment, 2004

112,659  

 4,001  

23,584  

 3,869 

62,991  

 22,565 

< 400 mi  
(152 city pairs)

400 - 799 mi  
(119 city pairs)

800+ mi  
(301 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

2,572.0  

 239.4  

1,498.5  

 523.3 

5,700.8  

 4,918.3 

< 400 mi  
(152 city pairs)

400 - 799 mi  
(119 city pairs)

800+ mi  
(301 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 199,234 30,435 229,669

Revenue $9,771,329 $5,680,942 $15,452,271

Revenue Passenger Miles 
(000)

116,401.0 33,327.2 149,728.3

 

At a glance

l Daily service  
l Direct service to/from 40 cities  
l in 7 states  
l Population of service area: 

38,475,000  
l 2728 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Sunset Limited service 

 

 

Passengers by distance segment, 2004

13,652  

 957 

21,657  

 5,459 

35,900  

 16,755 

< 400 mi  
(158 city pairs)

400 - 799 mi  
(147 city pairs)

800+ mi  
(305 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

380.2  
 94.6 

904.3  
 713.4 

3,711.3  

 5,163.2 

< 400 mi  
(158 city pairs)

400 - 799 mi  
(147 city pairs)

800+ mi  
(305 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 71,209 23,171 94,380

Revenue $4,995,813 $5,971,272 $10,967,085

Revenue Passenger Miles 
(000)

74,556.8 33,929.5 108,486.4

 

At a glance

l 3 trains/wk  
l Direct service to/from 40 cities  
l in 8 states  
l Population of service area: 

31,646,000  
l 2764 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Coast Starlight service 

 

 

Passengers by distance segment, 2004

171,391  

 6,752  

94,456  

 22,143 

71,423  

 40,080 

< 400 mi  
(165 city pairs)

400 - 799 mi  
(136 city pairs)

800+ mi  
(260 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

4,733.0  

 537.5  

5,218.7  

 3,251.2 

8,552.0  

 13,320.6 

< 400 mi  
(165 city pairs)

400 - 799 mi  
(136 city pairs)

800+ mi  
(260 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 337,270 68,975 406,245

Revenue $15,729,089 $12,733,757 $28,462,846

Revenue Passenger Miles 
(000)

168,319.4 60,198.8 228,518.3

 

At a glance

l Daily service  
l Direct service to/from 29 cities  
l in 3 states  
l Population of service area: 

23,833,000  
l 1389 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Lake Shore Limited service 

 

 

Passengers by distance segment, 2004

84,969  

 1,982  

81,587  

 11,560 

68,216  

 23,889 

< 400 mi  
(124 city pairs)

400 - 799 mi  
(88 city pairs)

800+ mi  
(205 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

2,778.0  

 199.7  

4,561.2  

 1,805.1 

10,605.9  

 14,928.1 

< 400 mi  
(124 city pairs)

400 - 799 mi  
(88 city pairs)

800+ mi  
(205 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 234,772 37,431 272,203

Revenue $12,037,711 $7,190,766 $19,228,477

Revenue Passenger Miles 
(000)

130,746.3 29,697.8 160,444.1

 

At a glance

l Daily service  
l Direct service to/from 23 cities  
l in 6 states  
l Population of service area: 

31,316,000  
l 1017 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 



Fact sheet: Amtrak's Crescent service 

 

 

Passengers by distance segment, 2004

87,797  

 4,006  

84,459  

 14,737 

45,037  

 13,329 

< 400 mi  
(236 city pairs)

400 - 799 mi  
(182 city pairs)

800+ mi  
(258 city pairs)

Passenger revenue (in thousands of dollars) by distance segment, 2004

4,034.5  

 410.3  

6,918.8  

 2,413.6 

7,771.1  
 7,477.7 

< 400 mi  
(236 city pairs)

400 - 799 mi  
(182 city pairs)

800+ mi  
(258 city pairs)

Quick recap, 2004

Coach/ 
Business

First/ 
Sleeper Total

Passengers 217,293 32,072 249,365

Revenue $15,949,735 $5,925,969 $21,875,704

Revenue Passenger Miles 
(000)

118,062.0 24,561.6 142,623.6

 

At a glance

l Daily service  
l Direct service to/from 33 cities  
l in 13 states  
l Population of service area: 

35,439,000  
l 1377 mi route  

National Association of Railroad Passengers  
900 2nd St. NE, Suite 308 
Washington, DC 20002 
(202) 408-8362   www.narprail.org 




